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Hello SmartPartners, 

 

Our commitment to continual improvement brings the SmartPartner Software another 

step closer to perfection.  

 

We encourage you to upgrade now and read the Current Revision Document to take 

advantage of the new features. 
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SCPS 11.6v2 Upgrade 

New Features, Enhancements and Fixes 

12-31-2014 

 

Fix – Proposal/Pricing/Labor: Enable Labor Screen Access 

 

Access to the Proposal Labor screen is has now been fixed. 

 

 
 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



SCPS 11.6v1 Upgrade 

New Features, Enhancements and Fixes 

12-21-2014 

 

 

• Enhancement: Project and Final Change Orders: Improve Admin Edit Functions 

• Enhancement: Master Prefs/Lists: Pop Up Value Lists for Proposal Subtotals 

• Enhancement: POS/All Invoices: Auto Paste POS Number Name into PDF's 

• Enhancement: Contacts/Print Menu: Export Email address for All Contacts 

• Enhancement: Contacts/Print Menu/Pick Contacts: Option to Tag All or Selected 

Contacts 

• Enhancement: Project Manager and Project List: Show All Change Orders 

• Enhancement: Product Library/Utility Lists: Price Detail, Value List and Entity 

screens 

• Enhancement: Proposal & Project Work Order Install Notes: Redesign this screen 

for better clarity. 

• Enhancement: Final CO/Utility/Admin: CO Title & Number option 

• Enhancement: Final CO/Utility/Admin: Delete Change Order 

• Enhancement: Project/Change Order List screens: Sort by CO number 

• Enhancement: POS/Project Service Ticket: Auto Enter Tracker Appointment Date 

and Time 

• Enhancement: Proposal/Print Menu: Eagle Sentry Print Cues 

• Enhancement: Proposal/Print Menu: Cutting Edge Print Cues 

• Fix: Proposals/Print Menu/Product Summary with Prices Report: Show Ext Price 

• Fix: Proposals/Products: Changing Product Qty retains List View 

• Fix: Proposals/Print Menu/Contact: Remove coma from Contract Signature 

• Fix: Log in and Logo screen: Horizon Screen: Revision List button 

 

 

 

 

 



 

Enhancement: Project and Final Change Orders: Improve Admin Edit Functions 

 

The ability for Administrators to Edit a Project or Final Change Order, instead of Convert-

ing it back to a Proposal is proving to be a valuable feature. 

 

This second generation of this feature builds upon the Editing Features and Functions 

for enhanced and smoother usage. 

 

Each screen that you can Edit will display the red "Project Edit" message, so that you 

know you are in the Edit mode. 

 

When you leave the Project or Final Change Order the Edit mode is automatically turned 

off and the message is removed. 

 

 
 

 
 

 

Enhancement: Master Prefs/Lists: Pop Up Value Lists for Proposal Subtotals 



 

The Pop Up value lists in Master Prefs/Proposal/Contracts screen can now be entered in the 

Master Prefs/Lists/Proposal screen and they will appear in the Contact Subtotals and be re-

tained when you upgrade SCPS. 

 

 
 

Populate these fields and they will appear in in the Pop up fields below. 

 
 



 
 

 

 

Enhancement: POS/All Invoices: Auto Paste POS Number Name into PDF's 

 

When printing any POS Invoice you will get a notice reminding you that you can now place 

your curser in the File Name field and press Control & V and paste the POS Invoice number 

and Client Name. 

 

You can suppress this notice in the Master Preferences/POS/POS1 screen. 

 



 
 

 

 
 

You can suppress this notice in the Master Preferences/POS/POS1 screen. 

 



 
 

 

Enhancement: Contacts/Print Menu: Export Email address for All Contacts 

 

You can now export either All of the Contacts or only the ones you have selected (Picked) to a 

file that can be imported into Excel or other applications. 

 

 
 



 

Enhancement: Contacts/Print Menu/Pick Contacts: Option to Tag All or Selected Contacts 

 

When leaving the Find and Tag Contacts screen you now and choose to either Tag only the 

Contacts you have Selected (Picked) or All of the Contacts.  

 

 
 

 

Enhancement: Project Manager and Project List: Show All Change Orders 

 

Besides using the CO arrow to view CO's for a single Project, you can now View All CO's for All 

Projects. All CO's can be viewed from either the Project Manager and Project List screens. 

 

 
 



 
 

Use these buttons to Find All CO's, All Finalized CO's, or only Pending CO's. 

 

Use the Sort Arrow to change the Sort Order of all of the Underlined columed header names 

from Ascending to Descending order. 

 

 
 



 

Enhancement: Product Library/Utility Lists: Price Detail, Value List and Entity screens 

 

The Product Library Utility List screens are now all consolidated. Go to them by clicking on the 

Utility Lists button fromt the eithier the Product Library Line or Detail screens. 

 

 
 

Select either the Prices, Value Lists or Entities screens.  You can also Assign Product Groups to 

Many Products from this screen. 

 

 
 



 

 
 

 
 

 

 

 

 

 

 



Enhancement: Proposal & Project Work Order Install Notes: Redesign this screen for better 

clarity. 

 

The Work Order Overview text now appears on the Printed Project Work Orders. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



Enhancement: Final CO/Utility/Admin: CO Title & Number option 

 

Administrators can now go into the Final Change Order/Utility/Admin screen and modify the 

CO Title or CO number. 

 



 

 

Enhancement: Final CO/Utility/Admin: Delete Change Order 

 

Administrators can now go into the Final Change Order/Utility/Admin screen and Delete that 

specific Final Change Order. 

 

 
 

 

 

Enhancement: Project/Change Order List screens: Sort by CO number 

 

The Change Orders are now sorted by Project number and the CO number, even if the CO 

number has 2 or more digits. 

 

 
 

 

 

 

 

 

 



Enhancement: POS/Project Service Ticket: Auto Enter Tracker Appointment Date and Time 

 

When creating a Tracker Appointment in a POS Project Service Ticket, the Date and Time of 

the Appointment will be automatically created if they have been entered into the Ticket Ap-

poitment. You have an option to do this, as well as to modify the time and date on the Tracker 

Appoitment. 

 

 

 

Enhancement: Proposal/Print Menu: Eagle Sentry Print Cues 

 

Print Cues have been created based on User Specs 

 
 

Print Cues have been created based on User Specs 



 

 
 

 
 

 

 

 

Enhancement: Proposal/Print Menu: Cutting Edge Print Cues 

 

Print Cues have been created based on User Specs 

 
 



 

 
 

 
 

 

Fix: Proposals/Print Menu/Product Summary with Prices Report: Show Ext Price 

 

Regardless of the Print Option Price settings (Hide Prices) the Product Summary with Prices 

Report now shows the Extended Price.  Also fixed on the Custom Reports module 11.4v1. 

 

 



 
 

 

 

 

 

 

 

Fix - Proposals/Products: Changing Product Qty retains List View 

 

When changing the Product Qty, the screen now stays in the List View, instead of reverting to 

Form view, which only shows 1 Product. 

 

 
 

 

 

 

 



Fix: Proposals/Print Menu/Contact: Remove coma from Contract Signature 

 

In Master Prefs/Proposals/Contract Options you can enter an alternate name and tile to show 

up on your Proposal Contracts. Some users enter something besides a name in the Alt Name 

field and a name in the Alt Title. 

 

This is fine, but now the coma placed in the actual Contract signature will be in the right spot. 

 

 
 

 

Fix: Log in and Logo screen: Horizon Screen: Revision List button 

 

Clicking on the Horizon logo from the Log in or Logo screen, brings you to the Horizon Info 

screen. 

 

Clicking on the Revision List button will open you Browser and open the SCPS Revision List pdf 

for the Current Revision and the Past Revisions. 

 



 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



SCPS 11.5v1 Upgrade 

New Features, Enhancements and Fixes 

11-12-2014 

 

• Enhancement - Proposals/Print Menu: User Print Cue 1 & 2 and screen Redesign 

• Enhancement - Master Project & Final Change Order/Utility/Admin: Edit Func-

tions 

• Enhancement - Proposals/Pricing/Product Taxes: Labor Tax Flags 

• Enhancement - Product Library/Utilities/Export Products: Include Product Labor 

• Enhancement - Task Manager: Go Directly into Proposal-Project-Change Orders 

• Enhancement - Project/Payments/Payment Report: Refine layout for better clarity 

• Enhancement - Proposal/Supplements: Increase All Portals to 100 Records 

• Enhancement - Proposal/Labor Detail: Add Labor Supplements with Phase Times 

• Enhancement - Project List: Add "All Change Orders" button 

• Enhancement - Product Library/Product Detail: Automatically display Default Ven-

dor 

• Enhancement - Contacts/Contact Detail: Client, Info and Map Text Block Redesign 

• Enhancement - Proposals/Projects: Client, Project, Info screen and Text Block Re-

design 

• Enhancement - Product Library/Find Products: Redesign Find Products Screen 

• Fix: Project/Change Order: Fix Totals Posting on CO List screen 

• Fix - Proposals/Print Menu: Product Summary with Prices Report: Show Ext Price 

• Fix - Proposals/Products: Changing Product Qty retains List View Status 

 

 

 

 

 

 

 

 

 



Enhancement – Proposals/Print Menu: User Print Cue 1 & 2 and screen redesign 

The Proposal Print Menu layout has been enhanced for better clarity. 

User Print Cues enable SmartPartners to create Proposals that contain specific sections 

in the order they want them to print.   

SmartPartners should contact Horizon Software if they want to create Custom User Print 

Cues for their company. 

The Fast Track Print Cue, prints only the Cover Page, the Areas & Products section and 

the Contract. 

The All User Print Cues can be changed in the Print Menu with the pop up list selection. 

The User Print Cue 1 and 2 default uses can be set in the Master Preferences/Other/Pro-

posals 1 screen. 



 

  



 

  

 

 

 

 

 

 

 

 

 

 

 



Enhancement - Master Project & Final Change Order/Utility/Admin: Edit Functions 

 

Instead of Converting a Master Project back into a Proposal, in order to make 

changes...Administrators can now put a Master Project or Final Change Order into the 

Edit Mode.  This will enable Administrators to make changes to a Master Project just like 

it was a Proposal or Pending Change Order.  

 

Remember that Master Project Contracts and Final Change Order Contracts usually have 

been signed by the Client, so use this Editing feature with caution. 

 

After enabling the Edit Mode a red "Project Edit" label will appear on all of the screens 

you can Edit. 

 

When you exit the Master Project or Final Change Order, the Edit Mode will automati-

cally be turned off. 

 

A Log keeps track of each time the Edit Mode has been enabled by an Administrator. 

 

 
 

 
 



 
 

 
 

 

Enhancement - Proposals/Pricing/Product Taxes: Add Labor Tax Flags 

 

Adding a Product to a Proposal now automatically sets the Labor Tax A and Tax B Flags 

with the Default Labor Tax Flag settings for that Proposal. 

 

You now have the option to Change (Reset) the Proposal Default Labor Tax setting using 

the "Auto Set Labor Tax Flag" utility from the Proposal - Product Tax screen. (This is the 

same as changing it from the Tax Summary screen..see pix below).  This will reset All of 

the Product Labor in your Proposal. 

 

You also have the option to set the Labor Tax Flag to E-Tax Exempt on any individual 

Products. 

 



 
 

 

 
 

Enhancement - Product Library/Utilities/Export Products: Include Product Labor 

 



When Exporting Products from the SCCPS product library, the Product Labor is now in-

cluded in the Exported data. 

 

The Export Map now pops up if you want to add or delete fields from the Product Export 

data or you can simply click in the Export button to leave the map as is. 

 

 
 

 



Enhancement - Task Manager: Go Directly into Proposal-Project-Change Orders 

 

You can now go into a Proposal or Project directly from the Master Tracker by clicking 

on the view icon next to the Proposal or Project number. 

 

 
 

 

When clicking the Leave button you will return to the Master Tracker, Click Home to go 

to the main logo screen instead. 

 

 
 

 

 

 

 

 



Enhancement - Project/Payments/Payment Report: Refine layout for better clarity 

 

The Project/Payment Report has been redesigned for better clarity. 

 

 
 

 

Enhancement - Proposal/Supplements: Increase All Portals to 100 Records 

 

The Labor, Parts, Wire and Task Supplement Portals have been increased to display 100 

records to make it easier for you to see all of your data. 

 



 
 

 

 

Enhancement - Proposal/Labor Detail: Add Labor Supplements with Phase Times to 

screen 

 

The Labor Detail Summary screen now includes the Phase 1, 2 and 3 Labor Times to help 

you see how much labor has been assigned to each Labor record and related product. 

 

 



 

Enhancement - Project List: Add "View All Change Orders" button 

 

You can now View all of the Pending and Final Change Orders for All Projects from the 

Project List screen. 

 

 
 

 

Enhancement - Product Library/Product Detail: Automatically display Default Vendor 

 

The Product Library now automatically displays Default Vendor from the Contact library. 

 

 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Enhancement - Contacts/Contact Detail: Client, Info and Map Text Block Redesign 

 

The Contact Detail Text Blocks are redesigned to indicate the ones that are Global to all 

Proposals and Projects. 

 

 
 



 

The Contact Info Text Blocks are redesigned to indicate the ones that are Global to all 

Proposals and Projects and which ones are Specific to only the Contact. 

 
 

The Contact Map Text Blocks are redesigned to indicate the ones that are Global to all 

Proposals and Projects. 

 

 



 
 

 

 



Enhancement - Proposals/Projects: Client, Project, Info screen and Text Block Redesign 

 

It is important to know that some of the Text blocks in a Proposal or Project actually re-

side on the Contact record in the Contact Library.    

 

These are now labeled as Global fields so you know that text that you enter into these 

fields will appear on all Proposals and Projects for that Contact. 

   

Other Text fields are Specific to a particular Proposal or Project and these are labeled as 

Specific. 

 

Other Text fields in a Proposal or Project appear on Project Work Orders and these are 

Labeled as such. 

 

The Proposal/Project - Client screen now has the Global Contact Text field that is tied to 

all Proposals and Projects for that Client. 

 

 



 
 

 

The Proposal/Project - Project screen now has the Work Order - Install Overview Text 

that appears on the Printed Project Work Orders. 

 

The Project screen also has the Maps and Directions button to add Site Directions and 

Maps to the Project. 

 



 
 

 

 

 

 

The Proposal/Project - Info screen now has Project Specific - Shop Notes and buttons to 

go to the Project File Attachment and Project Pictures screens. 

 

 



 
 

 

 

 

 



The Maps & Directions screen enables you to enter Site Directions and Maps and these 

are Global so they reside with the Contact in the Contact Library and will appear in all 

Proposals and Projects for that Client. 

 

 
 

 

 

 

 

 



 

 

 

 

Enhancement - Product Library/Find Products: Redesign Find Products Screen for bet-

ter clarity 

 

The Product Library Find screen has been redesigned for easier use.  The SKU field has 

been added to the Find Criteria as well. 

 

 

Fix: Project/Change Order: Totals Posting 

 

The Change Order Header that determines the Change Order total now correctly indi-

cates the status of the Change Order. 

 

Fix - Proposals/Products: Changing Product Qty retains List View 

 



When changing the Product Qty, the screen now stays in the List View, instead of revert-

ing to Form view, which only shows 1 Product. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



SCPS 11.4v4 Upgrade 

New Features, Enhancements and Fixes 

10-28-2014 

 

Fix: Project/Change Orders: Fix Totals Posting 

 

When leaving a Change Order and going to the Project Change Order screen, the posted 

total of the CO was incorrect, because the CO status flag was set to “J” for Project, in-

stead of “C” for Change Order. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



SCPS 11.4v3 Upgrade 

New Features, Enhancements and Fixes 

10-15-2014 

 

Fix: Project/Change Orders: Print All not Printing Fees 

 

When printing the entire Change Order, the Fees are now printing properly. 

 

 

Fix - Proposals/Print Menu: Product Summary with Prices Report: Show Ext Price 

 

Regardless of the Print Option Price settings (Hide Prices) the Product Summary with 

Prices Report now shows the Extended Price.  Also fixed on the Custom Reports module 

11.4v1. 

 

 

 
 

 

 

 

 

 

 

 

 

 



SCPS 11.4v2 Upgrade 

New Features, Enhancements and Fixes 

10-1-2014 

 

Fix: Project/Final Change Orders: Not going to CO Print Menu 

 

Navigation now works correct when going from a Change Order to the Print Menu. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



SCPS 11.4v1 Upgrade 

New Features, Enhancements and Fixes 

9-15-2014 

 

 

• Enhancement - Proposals & Projects/Labor Details: Discipline - Labor Category by 

Phase 

• Enhancement - Proposals & Projects/Labor Details: Area - Labor Category by 

Phase 

• Enhancement - Proposals & Projects/Labor Details: Phase - Labor Category by 

Phase 

• Enhancement - Proposals/Print Menu/Projects: Print Phase, Area & Discipline 

Labor - Category by Phase 

• Enhancement - Proposals/Product Detail: Hide Printed Price 

• Enhancement - Proposals/Areas & Products: No Pick Product Prompt (when 

adding Areas) 

• Enhancement - Proposal/Fees: Improve Fees Screens, Print Options 

• Enhancement - Proposal/Print Menu: Improve Print Options screens 

• Enhancement - Proposal/Print Menu/Print Option: Fees & Supplement Reports: 

Hide Pricing 

• Enhancement - Master Prefs/Users/Access Rights: Do Not Add Products to 

Proposals or Change Orders 

• Enhancement - Product Library/Product Detail screen: Optimize screen Layout 

GUI 

• Enhancement - Product Library/Detail List: Add and Sort by Creation Date 

• Enhancement - POS/PO screen:  Increase PO Number field size 

• Enhancement - Proposal/Project: Phase Safety Check & Set Phase Screens 

• Fix - Proposal/Print Menu: Print Labor Summary returns to Print Menu instead of 

Print Preview 

• Fix - Proposal/Print Menu: Print Custom Reports returns to Print Menu instead of 

Payment Terms 

• Fix - Project/Change Orders: Remove Prompt to Toggle CO 



• Fix - POS/Purchase Orders: Hide Printed Prices on all 100 Line Items 

• Fix - POS/Purchase Orders: Receive Qty on all 100 Line Items 

 

 

Enhancement - Proposals & Projects/Labor Details: Discipline - Labor Category by 

Phase 

 

The new Discipline Labor Category by Phase screen and Report shows Grand Totals and 

Totals for each Discipline in your Proposal/Project. 

 

Remember that Disciplines are a function of the Group assigned to each Product in your 

Product Library and Product and Supplements in your Proposal can have their Groups 

(Discipline:Category:Type) reassigned from the Product Detail screen within a Proposal. 

 

Labor by Phase, Area & Discipline can be accessed from the Labor Details button on the 

main Proposal/Project-Detail by Area screen. 

 

 
 

 



 
 

 



Enhancement - Proposals & Projects/Labor Details: Area - Labor Category by Phase 

 

The new Area Labor Category by Phase screen and Report shows Grand Totals and To-

tals for each Area in your Proposal/Project. 

 

Labor by Phase, Area & Discipline can be accessed from the Labor Details button on the 

main Proposal/Project-Detail by Area screen. 

 

 
 



 
 

 

Enhancement - Proposals & Projects/Labor Details: Phase - Labor Category by Phase 

 

All Proposal and Project Labor Details have been consolidated, such as Hourly Rates by 

Category, Degree of Difficulty, Labor Time - Amounts by Install Phase, Labor Meter. 

 

Labor by Phase, Area & Discipline can be accessed from the Labor Details button on the 

main Proposal/Project-Detail by Area screen. 



 

 
 

 
 

 

 

 



Enhancement - Proposals/Print Menu/Projects: Print Phase, Area & Discipline Labor - 

Category by Phase 

 

Labor by Phase, Area & Discipline Reports can also be accessed from the Labor Summary 

Reports section of the Proposal/Print Menu/Projects screen. 

 

 
 



Enhancement - Proposals/Product Detail: Hide Printed Price 

 

You now have the ability to Hide the Printed Sell Price of Products in a Proposal from the 

Proposal Product Detail screen. 

 

You can check a Product in the Product Library to Hide the Printed Price and it will be 

hidden when you bring that Product into a Proposal.  Or you can go into a Proposal can 

check or uncheck this option on each Product. 

 

The Hide Printed Price option overrides the Show Pricing Option selection in the Print 

Menu/Print Options screen for the checked product. 

 

 
 

You can cycle through this screen using the Prev Next button and then check the Prod-

ucts you want to hide. 

 



You can also go to the Products list screen and click on the Area you want and then click 

on the View icon (on a Product) to take you to this screen and cycle through all of the 

Products in the selected Area. 

 

Or you can go to the Proposal/Products screen and check the items that you want to 

hide. 

 

 
 

 



 
 

 
 

 

 

 

 

 

 

 

 

 



Enhancement - Proposals/Areas & Products: No Pick Product Prompt (when adding Ar-

eas) 

 

The "No Pick Product Prompt" (when adding Areas) checkbox is Proposal specific, which 

means it can be turned on or off and the setting will stay intact for that Proposals. 

 

 
 

Users can also choose to have All of their Proposals default to "No Pick Product 

Prompt", when adding Areas, by checking this box in the Master Preferences/Users/Ac-

cess Rights screen. 

 

 
 

 

 

 

 

 



Enhancement - Proposal/Fees: Improve Fees Screens, Print Options 

 

All Fees screens have been improved to more clearly show the Fees Totals when Fees 

are Directed to the Parts or Labor Subtotals.  The Option to Hide the Fees Directed to 

Parts and Labor on the Proposal Fees Report is also now on this screen along with the 

User definable Labels. 

 

 
 



 
 

 

 

 



Enhancement - Proposal/Print Menu: Improve Print Options screens 

 

Both the Master Preferences/Print Options and the Proposal/Print Menu/Print Option 

screens have been improved for better clarity and they are both the same. The Fee Re-

port options have been moved under the Areas & Products Pricing section. 

 

 



 

Enhancement - Proposal/Print Menu/Print Option: Fees & Supplement Reports: Hide 

Pricing 

 

If you want to Hide the Pricing on the Area and Products and the Supplement reports, 

you would check the Hide Sell Price option.   

 

If you want to Hide All of the Pricing on the Fees Report, you would check "No"  in the 

Fees Report - Pricing Section. 

 

If you want to Only Hide the Fees Directed to Parts or Labor on the Fees Report, you 

would check "No"  in the Fees Report - Pricing Section. 

 

 
 



 
 



 
 

 

 
 

 

 



Enhancement - Master Prefs/Users/Access Rights: Do Not Add Products to Proposals 

or Change Orders 

 

A new User Access Rights option has been added, that prevents Users from Adding 

Products or Supplements to a Proposal or Change Order. 

 

Users can still add Areas. 

 

 

 
 



 
 

 

Enhancement - Product Library/Product Detail screen: Optimize screen Layout GUI 

 

The Product Library/Product Detail screen has been re-organized for better comprehen-

sion. 

 

Options:  All option that affect the Product once it is entered into a Proposal are on the 

right side of the options section. 

 

Inventory data is now under the Pricing section. 

 

Some changes have also been made to the Specs screen. The Quickbooks and RCMS Ac-

counts and the Product Validation information have been moved to the Specs screen. 

 



 
 

 

 

 

 

 

 

 

 

 



Enhancement - Product Library/Detail List: Add and Sort by Creation Date 

 

From the Product Library/Detail List screen you can now see the Product Creation Date 

and if you click on the underlined label, you can choose to Sort in Ascending or Descend-

ing Order. 

 

 
 

 

Enhancement - POS/PO screen:  Increase PO Number field size 

 

The PO# field size has been increased to display both the SCPS PO number and the User 

assigned PO number. 

 

 
 

 



 

 

Enhancement - Proposal/Project: Phase Safety Check & Set Phase Screens 

 

When entering the Print Menu, SCPS does a quick check to make sure that all Products, 

Parts and Wire records have a Phase assigned to them. This ensures that the Proposals 

and other Reports that require Phases will print properly. 

 

 
 

If a Phase is not assigned to a Product, Part or Wire record, you will receive this warning 

message and when you click OK you will be sent to the Phase management screen. 

 



 
 

Any Products that don't have a Phase assigned will be sorted to the top of the list so 

that you can easily assign a Phase from the pop list.  

 

You can also sort by Phase, Product or Zone - Area 

 

 
 

 

 

 



Clicking on the Parts tab shows all of the Parts in the Proposal/Project 

 

 
 

Clicking on the Wire tab shows all of the Wires in the Proposal/Project 

 

 
 

 

 

 

 

 

 

 

 

 

 



You can also access the Product Phases module from the Product List in a Proposal or 

Project. 

 

 
 

 

 

 

Fix - Proposal/Print Menu: Print Labor Summary returns to Print Menu instead of Print 

Preview 

 

After printing the Labor Summary report you now go back to the Print Menu screen in-

stead of the Print Preview screen. 

 

 

 
 



Fix - Proposal/Print Menu: Print Custom Reports returns to Print Menu instead of Pay-

ment Terms 

 

After printing a Proposal using the Custom Reports option, you are now returned to the 

Print Menu screen instead of the Payment Terms screen. 

 

 
 



 

Fix - Project/Change Orders: Remove Prompt to Toggle CO 

 

In some cases, when creating a Change Order in a Project you are no longer prompted  

to Toggle the CO between a Pending and Final CO.  This has been fixed. 

 

Fix - POS/Purchase Orders: Hide Printed Prices on all 100 Line Items 

 

Clicking on the Hide Printed Prices checkbox now hides the prices, on all 100 line Items, 

on the Printed PO. 

 

 
 



 
 

 

 

Fix - POS/Purchase Orders: Receive Qty on all 100 Line Items 

 

Clicking on the "Receive All" button, now sets all 100 lines Items, on the PO, to the Or-

der Qty. 

 

 
 

 



SCPS 11.3v1 Upgrade 

New Features, Enhancements and Fixes 

7-09-2014 

 

 

Enhancement: Projects & POS: New Project - Service Ticket Module 

 

Project and Service Tickets can be created in the POS module and in the Project/Work 

Order module. 

 

View or Add Service Tickets from the POS module. 

 



 

 

 

 

 

View or Add Project Tickets from the Project/Work Order module. 

 
 

Project - Service List screen 

 
 

Project - Service Ticket screen: The Ticket has many features 

•Book Appointments 



•Email Notifications 

•Labor Tracking 

•Work Requested and Completed 

•Pick Products from the Product Library 

 



 

 

The Master Preference/POS/PS Ticket screen enables you to store Initials and Email ad-

dresses. 

 
 

 

 

 

 

 



Enhancement: Proposals/Areas: Add multiple areas 

 

You can now Add Multiple Areas to your Proposal at one time and then go back and 

populate them with Products and Supplements. 

 

 
 

Check the Areas from the Areas List that you want for this Proposal and Click Done. 

 

You can also Modify the Area Check List from this screen. 

 

 
 

 



Enter the Area names you want and click Done. These added Areas will appear in the 

Area pop up lists in SCPS. 

 

 
 

 

Enhancement: Proposals/Areas: Delete Multiple Areas 

 

You can now Delete multiple Areas in a Proposal the same way as you can Delete Multi-

ple Products within an Area. 

 

Either check the Areas you want to Delete and click the Delete Icon or click on the Pick 

Pencil button and Clear or Tag all of the Area Delete Checkboxes. 

 

 
 



Enhancement: Proposals/Areas: Add Area - No Pick Product Prompt per User 

 

Each User can now set their own Master Preference for not showing the Pick Product 

Prompt when Adding Areas to their Proposal. This used to be global for all users. 

 

 
 

Regardless to the default setting, users and choose to override the Pick Product Prompt 

from within any Proposal. 

 

 
 

 



 

Enhancement: Project & CO, Refine Payment screens 

 

Enter the Payment Amounts and click the Add button and the Payment Invoice will be 

automatically created and the Date and Invoice number will be displayed. 

 

The Original Project, All Final Change Orders and Master Project are displayed at the 

bottom of the screen. 

 

Users can either Add Invoices for each Payment or manually Add a payment amount and 

a date and notes without Adding an Invoice. 

 

Numbers rounding has also been improved and the Payment Summary report has been 

improved. 

 



 
 

 

 

 

 

 



The Original Project, All Final Change Orders and Master Project are displayed on the 

Printed report. 

 

 
 

 

 

 

 

 

 

 

 

 

 



The Final Change Order also shows the Payment summary of each invoice and those 

Payments that don't have an invoice. 

 

 
 

 



Administrators can Edit Payments information 

 

 
 

 
 

 

 

 

 

 



Administrators can Override any pop up Warning the get when entering Payment infor-

mation 

 

 

Enhancement: Change Order List: Add reference field  

 

A CO Reference Info field has been added to the Master Project - Current Change Order 

screen. This field can be used to enter info pertaining to the CO and will show up in the 

Printed CO report.  It is not connected to any other part of SCPS. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



Enhancement: Change Order List: Payment Summary Pop Up 

 

You can now view the Payment Invoice Summary for each CO from this screen by click-

ing on the View Payment Summary.  

 

 
 

 

 

You can also view this CO Invoice Summary for All CO's by Previewing this printed report 

from this screen. 

 
 

 

 



Enhancement: Proposals/Areas: Consolidate SuperView screens 

 

All 3 Proposal Super View screens can be accessed from a single button from the Pro-

posal Detail or the Proposal - Areas & Products screens. 

 

 
 

 

 

 
 

 

 

 

 

 

 

 

 

 



The Super View enable you to Select an Area and see the Products and their associated 

Parts & Wire Supplements. 

 

 

The Area Sum view show the totals for each Area including labor time. 

 

 
 

 

 

 

 



The Product Sum view show the sum Quantity of each Product in the Proposal.   

Show shows All Areas and Products in each Area 

Sum View shows All Products in the Proposal 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Enhancement: POS: Pick Product Price Cue 

 

Checking the Pick Price Cue box (before you pick a product) will pop up the selection 

window, so that you can choose what Price you want.  List, Minimum Sell or Sell Price. 

 

 

 
 

 

Enhancement: Project/Purchasing: Adjust Staged Qty with Delivered and Received Qty 

 

After entering the Staged Qty,  when you Receive a Qty in the Staged Qty will be in-

creased and when you Deliver a Qty the Staged Qty will be reduced. 

 

Staged = 5 

 



 
 

 

+ Received = 5  

Staged = 10 

 

 
 

-Deliver = 3 

Staged = 7 

 

 
 

 

 

 

 

 

 



Enhancement: Master Prefs/Other/Proposal 1: New Proposals: Do not sort Contact to 

speed up process 

 

When adding a New Proposal you can now turn off the Contact sort feature. This will 

speed up the process when you have a large number of Contacts. 

 

 
 

 

Enhancement: Master Prefs/Proposal/Terms: Show or Do not Show - Contract Pay-

ment Text 

 

Before the Payments section of a Proposal you can add text.  This text comes from the 

Master Prefs/Proposals/Terms screen. 

 

You can now choose to Show or Not Show this text in your Proposal.  The size of this 

field has also been increased to 10 lines. 

 

To show or not show in existing proposals, go to the Print Menu/Prefs/Proposals/Terms 

screen. 

 

 



 

 

 

 

 
 

 

 

 

 

 

 

 



Fix: Proposal/Print Menu: Labor Summary goes back to preview prompt after printing. 

 

Fix Labor Summary goes back to preview prompt after printing. 

 

 

 
 

 

Fix: Proposal/Print Menu: Fix Printing with Custom Reports 

 

When printing Custom Proposals from the Proposal/Print Menu the user is returned to 

the Print Menu instead of the Payment Terms screen. 

 

 

Fix: Project/PO and WO Invoice: Remove SI warning message when deleting a PO/WO 

Invoice 

 

 



Fix: Master Project and CO Payment Screen - Total Due 

 

The Master Project Payments Made and Total Due amounts have been corrected.   

The Master Project Payments Printed Report has also been corrected. 

Also Rounding in all of the Totals has been eliminated so the total numbers are not .01 

off. 
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Enhancement: Master Project & Change Orders Payments: Redesign Payment Mecha-

nism and Screens 

 

The Project and Change Order Payment mechanisms and screens have been redesigned 

to provide more flexibility when entering, tracking and modifying client payments. 

 

You now can either enter a payment and create and invoice for that payment and the 

payment amount, invoice date and invoice number will appear on the Payment screen 

and in the Payment summary or simply enter a payment and date without creating an 

invoice and the payment will also appear on the Payment screen and in the Payment 

Summary. 

 

You can now also choose to enter Payments in each Payment step (Deposit, Phase 1, 

Phase 2, Phase 3, Holdback) or into the Total Payment column for the entire Project or 

Change Order. 

 

Auto create an Invoice after entering a Payment Amount, by clicking Yes 

 



Once the Invoice is created and you’re Print or Post it the Invoice Date and Invoice Num-

ber will show up on the Payment screen. 

 
 

The Invoice date, number and amount will also appear in the Payment Summary display 

and in the Project Manager. 

 
 

 
 

 

You can view the All Project Change Orders from the Project Manager/Payments screen 

or all of the Project or Change Order Payment Invoices. 



 

Administrators can Over-ride any of the safety messages that pop up and prevent you 

from entering a payment that exceeds the Project Payment Term amount. 

 

Administrators can also manually edit any of the Payment amounts, dates or invoices by 

clicking on the Admin Edit button. 

 

 
 



 
 

 

Enhancement: Master Prefs/Groups/utility: Trim Groups 

 

If you have spaces or carriage returns and spaces in your Product Groups, this utility will 

remove them from both your Preference Groups and your Product Library Groups. 

 

You now have a the ability to Cancel the processing before it starts. 

 

 
 



 
 

 

Running this Utility from the Product Library/Utility screen will also clean the Product 

Library Make, Model, Description, etc fields as well as the Group (Department, Category, 

Type) fields. 

 

You now have the ability to Cancel the processing before it starts. 

 

 
 

 

 

 

 

 

 



Enhancement: Master Prefs/Lists/Tracker: Pop Up Lists for Appointment Task Name 

and Description 

You can now print the Proposal Detail screen.   

 

 
 

 
 

 

 

 



Enhancement: Master Prefs/POS/POS2:  New Default Option for POS PO Comments 

 

You can now enter Comments into your Master Prefs screen so that newly created POS 

Purchase Orders will automatically include these comments. 

 

 
 

POS PO Comments 

 
 

 

 

 

 

 

 

 



Enhancement: Master Prefs/Users:  Increase Portal Size 

 

The User Portal has been increased in size to accommodate more users without scroll-

ing. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Enhancement: Proposal/Print Menu: Optimize Window when Previewing Areas & Prod-

ucts report 

 

The Proposal Areas & Products report now opens full screen so that you can see the en-

tire report  

 

 



 

 

 

 

Enhancement: Proposal & Project/Print Menu Posting: Increase the Speed of entering 

the Print Menu 

 

All Proposal and Project Posting routines have been groomed, to improve totals accu-

racy and to maximize the speed of entering the Print Menu. 

 

 
 

 

Enhancement: Proposal/Pricing: Discountable Total now updates automatically when 

entering this screen. 

 

Discountable Total now updates automatically when enterin this screen and has been 

repositioned for better clarity. 



 
 

 

Enhancement: Project and Final Change Order/Payment screen: New screen layout and 

functions 

 

• The Payment Terms screen and programming has been completely reworked.  

• All 3 Payments for all Payment Steps now function properly. 

• Warning messages when creating an invoice, if the payment amount is empty or ex-

ceed the Payment Step total. 

• You can now either enter just a payment amount or create and Invoice into either the 

Payment Steps or the Total Project on the far right. 

• Choose to use either the Payment Steps to enter your payments or the total Pro-

ject/CO Payment column (but don't use both) 

• The Invoice history is now displayed on these screen so that you can review the In-

voices created and Posted to date. 

 



 
 

 

 

 

 

 

 

 

 

 

 

 



Enhancement: Completed Projects:  Change date to display Completed Date 

 

This screen now shows the Date the Project was converted to a Completed Project 

 

 

 
 

 

Enhancement: Project/Change Orders/CO List Report: A list of CO Payment Invoices 

has been added under each CO 

 

A list of CO Payment Invoices has been added under each CO that shows the Payment 

Invoice Date, Invoice Number and Total Invoice Payment Amount 

 

 
 



Enhancement: Contact/Entities:  Show Created, Sold & Completed Dates 

 

The Contact Entities screen now shows the Created Date, the Sold Date and the Com-

pleted Date 

 
 

 

Enhancement: POS/Purchase Orders: Hide All Costs Option 

 

You can now choose to hide all Costs on your Purchase Orders, by checking this box, be-

fore you print. 

 

 
 



 
 

 

Enhancement: POS/PO:  Add User PO Number Option 

 

You can now add your own PO Number to the SCPS PO Number for reference purposes. 

 

 
 



 
 

 
 

 

Enhancement: POS Invoices: Add New POS Invoice 

 

Each POS Invoice has a Add New POS button that enables you to Add another POS In-

voice from this screen. It takes you directly to the Pick Contact screen.   

 

 

 

 



Enhancement: POS/All Invoices: Add Email button to All POS Invoices 

 

You can now send an email directly from All of the POS Invoices, providing the Contact 

infomation contains an email address. 

 

 
 

 

Enhancement: Product Library/Product Detail: RCMS Retain Description Option 

 

Checking the RCMS Retain Description box will retain the current Product Description 

and it will not be overwritten during the RMS Product Import.  

 

 



Enhancement: Product Library/Utility: Clear Hidden Checkbox Flag = 0 

 

This utility will clear any stray characters in the Hide Product checkbox that could cause 

a product to be hidden even when the Hide Checkbox is not checked.  It will not change 

your other products you have checked to be hidden. 

 

 
 

 

Enhancement: SCPS All Modules: Change Email programming to accomodate more 

Email client applications 

 

The programming has been changed for Emailing directly from SCPS so that it works 

with more Email client applications. This has been done throughout SCPS.  Anywhere 

you see this icon you can send and email directly from SCPS. 

 

 
 

 

 

 



Fix: Master Prefs/Groups: Changing Group Class or Phase does not error 

 

You can now change the Product Class or Primary Install Phase when renaming a Group 

without receiving an error message. 

 

 

 
 

 

Fix: Project/Change Orders:  Printed Report CO Total matches CO screen Total 

 

The CO Total on the Change Order report now matches the screen CO Total 

Also the windows is now optimize during report preview so that you can see the entire 

screen. 

 



 
 

 
 

 

Fix: Change Order/Printed CO: Discount totals are now posted for improved accuracy. 

 

Discount totals are now posted for improved accuracy.  
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Enhancement: Proposal Detail: Print Proposal Detail screen 

 

You can now print the Proposal Detail screen.  This is a handy quick report for reviewing 

your proposal. 

 

The QuickView button has also been moved to the upper left header. It enables you to 

view your Products or Contacts Library and return to this screen without having to leave 

your Proposal. 

 

 

 
 

 



 
 

Enhancement: Proposals: Alternate Proposal Contract Signature Names 

 

You can now choose to use the Salesman's name on your Proposal Contracts or an Alter-

nate Name and Title such as the President. 

 

This feature is Global affects all Proposals currently in SCPS, but not Projects or Com-

pleted Projects. 

 

Go into the Master Preferences/Proposals/Proposal Print Option screen to make enable 

this feature. 

 

 
 

Check the Use Contract Alternate Signature box and enter the Alt Name and Alt Title 

 



 
 

 

Printed Contract Signature Name 

 

 
 

 

 

 

 

 



Enhancement: Proposal/Print Menu/Contract:  Extended Warranty Approve or Decline 

 

You now have the option to show or not show an "Approve or Decline Extended War-

ranty" line on the Proposal Contract. 

 

To enable this feature for new Proposal. go into the Master Preferences/Proposal/Pro-

posal Print Options screen and check the Show box. 

 

To enable this feature for existing Proposals, go into the Proposal Print Menu/Print Op-

tions screen and check the Show box. 

 

 



 

 

 
 

 

 

 

 



Enhancement: Proposal/Pricing: Sell Price Adjuster based on Discountable Sell Total 

 

Each Product in a Proposal or in the Product Library can be set to "Do Not Discount".   

 

The Automatic Pricing Adjuster utility now uses the Total Sell Price of all the Products in 

the Proposal that are not set to "Do Not Discount", instead of using the Total Equipment 

Sell price.   

 

The Discountable Equipment Sell Total is now displayed on the pricing screen. 

 

This makes entering a positive or negative flat discount amount in the Price Adjuster 

more accurate. 

 

 
 



 
 

 
 

 

 



Enhancement: Project List: Multiple Project Completion Utility 

 

You can now Complete Multiple Projects at one time.  Of course you can still use the 

regular Project Utility (within a Project), but this Multiple Completion Utility makes it 

easy to Complete Projects that perhaps were not Completed at the time they were actu-

ally Completed.  The Project List screen should really only show active projects and this 

Utility will help you clean the list. 

 

Only Users logged in as Administrators and have Rights to Convert Proposals & Projects 

can use this Utility. 

 

 
 

Click the Multi-Complete Utility button on the Project List screen. 

 

 
 

 



Check the Project Completion checkboxes that you want to Complete and then click the 

Complete Projects button. 

 

The Auto Check button will either Check All of your Projects and then you can Uncheck 

the ones you don't want to Complete or the Auto Check button will UnCheck all of the 

Projects. 

 

You can use the Alpha-Finder and the Show All and the Show Checked buttons to Find 

and see what Projects you want to Complete. 

 

The Completion Date of each Project will be Auto Set to the date you run this Utility. 

 

 
 

 

 

 

Enhancement: Project Install Notes: General Improvements to entire module 

 

• The Project Install notes contain an Overview, Area notes and Product notes. 

• The Product Install notes can appear in the Project Work Order and in the Area & 

Products Proposal section and there is a Print Option of this. 

• Project Install notes can be printed as a separate report from the Install Notes Module, 

the Work Order Module or the Project Print Menu. 

• The Project Install Notes module can be accessed from the main Proposal and Project 

Detail by Area screens. 



 
 

 
 

The Install Notes module enables you to enter Project Overview text and by clicking on 

each Zone-Area you can enter Area Text into that Area and Product Install notes in each 

Product within that Area. You can also view the normal Proposal Area text for each area 

as a reference. 

 



 



 

 
 

The Product Install Notes can be printed on each of the Areas & Products section when 

the Print Option for this feature is checked. 

The number of lines for Product Install Notes has been increased to 20 lines. 

 



 
 

 

 
 

 

 

 



Enhancement: Project/Payments: Round all Balance due totals to prevent .01 values 

 

All Balance Due totals in the Payment Summary screen now have rounding built into the 

calculations to prevent .01 values that potentially can appear. 

 

 
 

 

 

 



Enhancement: Project/UtilityAdmin: Warning Message added to Project Utilities 

 

All Repost Utilities now have warning messages so that you can cancel the operation if 

you choose. 

 

 
 

Enhancement: Projects/Purchase Orders: Expand PO Notes & Comments field 

 

The PO Notes & Comments field has been expanded on screen and on the printed PO to 

hold 4 lines of text. 

 

 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Enhancement: Projects/Purchase Orders: Print each PO on new Page & Print from 

Print Menu 

 

The PO Summary report now print each PO on a new page for better clarity. You can 

now print the PO summary report from the Project/Print Menu, Project screen and well 

as the Project/PO/View PO screen. 

 

 
 

 
 



 
 

 

 

 

 

 

 

 

 

 

Enhancement: Projects/Change Orders: Control changing Negative & Positive Quantity 

Parts & Wire 

 

When removing a Product and it's Parts & Wire Supplements, from a Project through a 

Change Order, it is important to remove the exact same Quantity of Parts & Wires that 

the original Product had. 

 

For this reason, Parts & Wire Supplements with a Negative Qty are not allowed to be 

changed, but Parts & Wire Supplements with a Positive Qty are allowed to be changed. 

This function is controlled on both the CO Supplement List screens and the CO Supple-

ment Detail screens. 

 

This is true for both the Quantities and switching from Home run to Room run on Bulk 

Wire. 

 



 

 
 

 
 



 
 

 
 

 

 

 



Enhancement: POS/Quotation List: Show Quote Title in List 

 

The Quotation Title is now displayed in the POS Quotation List screen and the Title 

header will sort Quotes by Title. 

 

 

Enhancement: POS/PO List:  Find PO by Reference 1 and 2 fields 

 

You can now Find POS Purchase Orders by Reference 1 and Reference 2 field 

 

 
 

 

 



Enhancement: POS Purchase Order Module - User Access Rights 

 

You can now restrict users from accessing the POS Purchase Order module.  After up-

grading please go into the Master Prefs/Users/Access Rights and give or deny users ac-

cess to the POS Purchase Order module. 

 

 
 



 
 

Enhancement: Contacts: Contact First & Last Names only labels 

 

If a Contact only has a First Name and no Last Name, a (FN) indicator is added to the dis-

play. 

 

If a Contact only has a Last Name and no First Name, a (LN) indicator is added to the dis-

play. 

 



 
 

Enhancement: Product Library/Utilities: Clear Product Favorite Flags 

 

You can now clear All of the Favorite Flags or only the A, B or C flags in your Product Li-

brary. Your Products will stay intact. 

 

 
 



Go to the Utility screen in the Product Lirbary/Utility/Clear-Delete screen to run this 

Utility. 

 

 
 

Enhancement: Upgrade Date & Time Indicator 

 

The Start Date & Time and End Date & Time is now stored in the Upgrade Utility module 

to indicate when the last SCPS upgrade was done and how long it took to complete the 

Upgrade process. 

 

 
 

 

Fix: Preferences/POS: POS Prefs Settings for Taxing Labor 

 

New POS Quotation and Invoices now accurately reflect the current Master POS Prefer-

ences for Taxing Labor 

 

 
 

 

 

 

 



Fix: Proposal/Product Detail/Wire & Wire Supplements:  Changing Home-Room 

 

When changing Bulk Wire settings from Home to Room or Room to Home the Labor as-

sociated with that wire is now properly recalculated. 

 

The error message "recxAdfustLabor.byWireQty [wireSupp2] old" has been removed. 

 

This Fix has been done on both the Proposal/Product Detail/Wire screen and the Pro-

posal/Wire Supplement screen. 

 

 
 



 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



Fix: Project/Client: Switch Contact info on a Project 

 

Users logged in as Administrator can now switch the Contact Information on a Project. 

 

 
 

Fix: Contact/Entities: View POS Invoices screen size 

 

When viewing a POS invoice from the Contact Entity screen, the POS Invoice screen now 

opens full size instead of minimized. 

 

 
 

 

 

Fix: Product Library/Find Products:  Advanced Search-Description entry 

 

The Advanced Search option in the Find Products screen now properly finds only the 

Products you requested, when you enter a Product Description, instead of all of the 

Products in the Product Library. 

 



 
 

 

 
 

 

 

 

 

 


